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ABSTRACT 

 

This study examines the psychological 

dynamics of the mother's acceptance phase of 

children with special needs. This study uses a 

qualitative research method with a 

phenomenological study approach. Data was 

collected through interviews with tools to 4 

informants who have children with special 

needs-data analysis using interactive data 

analysis. The results showed that the four 

informants of this study were generally 

described in several phases. The shock phase is 

the feeling experienced by the four informants 

feeling disappointed and sad, the attitude of 

rejection shown to the presence of children with 

special needs and informants, husbands, 

extended families, or the environment. The 

reaction phase, the mother's acceptance phase, is 

shown when dealing with children with special 

needs, some accept, and some do not, but among 

them, three informants tried to explain the 

conditions experienced by their children so that 

others would not guess. In the adaptation phase, 

the four informants did not know their talents 

and asked children with special needs, but the 

tendency to like something had been shown, but 

they were still not sure whether it was their 

interest or not. After receiving information on 

how to teach children with special needs, the 

four informants can already be introduced to 

their children and continue to seek to develop 

their children's abilities. In the orientation phase, 

the four informants tried to find schools and 

places of therapy for their children and hoped 

that the informants' children could develop 

better. 
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Acceptance Phase, Children with Special Needs 

 

INTRODUCTION 

According to Tumbage et al.(2017) 

the role of a mother towards the family is 

the responsibility in educating children and 

the most influential in educating children 

because the mother is always close to the 

child. Agree with Apreviadizy & 

Puspitacandri (2014), saying that mothers' 

role is very influential in educating children 

because the first socialization for children is 

the mother. According to Wardhani, 

Rahayu, and Rosiana (3), the pressure felt 

by mothers when they have children with 

needs will be more significant because they 

will be required to perform roles that are 

different from the roles of mothers in 

general. Agree with what Ajeng (cited in 

Levianti, 2013) found, among the roles of 

parents in a family who are more 

susceptible to being affected by stress when 

they find out that their child with special 

needs is the mother rather than the father. 

Smith (cited in Lidanial, 2014) 

explains that the presence of children with 

special needs in the family will pose various 

challenges, and the impact will be felt by 

the mother and all members of the family. 

Agree with Neely-Barnes & Dia (cited in 

Lidanial, 2014), said that if there is a family 

that has a child with special needs where the 

family lives in rural areas where the 

majority of the people have low education, 
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the economy is also low and social status is 

also low then will give rise to bad and 

detrimental labeling. 

Cunningham and the Foundation for 

the Education of Children with Disabilities 

(cited in Vani et al., 2015)said that when 

mothers find out that children born with 

disabilities cause various kinds of emotions 

and maternal reactions are shown, there are 

several stages, the first phase is the shock 

phase. The second is the reaction phase, the 

third is the adaptation phase, and the fourth 

is the orientation phase. Also agree with 

what Duncan and Moses (cited in Vani et 

al., 2015) explained, that the response given 

by parents when having a child with a 

disability will experience three phases. The 

first is the primary phase (shock, denial, 

grief, depression), the second phase 

secondary (ambivalence, guilt, anger, 

shame, shame), and the third tertiary phase 

(bargaining, adaptation, reorganization, 

acceptance, adjustment). 

Based on the results of previous 

research, Kusumastuti(2014) in a study 

entitled stress of single mothers who have 

autistic children stated that the picture of 

stress in mothers who have children with 

special needs (autism) by showing an 

inability to respond to the problems faced in 

their lives related to child care. The 

difficulties she faces, such as socializing, 

experiencing obstacles, and feeling ashamed 

of her life circumstances, result in negative 

thoughts towards her environment to accept 

the mother's condition. 

 Lestari & Mariyati (2016) conducted 

a study on three mothers (parents) with the 

title "Resilence of Mothers with Down 

Syndrome Children in Sidoarjo" and the 

result is that the resilience of these three 

mothers has different effects, factors The 

difference is personality, economic 

background, work, education, support, and 

the role of the environment and family in 

motivating. For subjects with less education 

and only as housewives, the initiative to 

seek information tends to take a long time. 

Subjects whose economies are well-

established are quicker to find ways to 

improve their children, such as therapy, etc. 

For subjects who have a middle economy, it 

is rather challenging to do this. Based on the 

discussion above, the discoverer of the 

dynamics within the subject does indeed 

exist. In the process of resilience, there is a 

dynamic or change from the subject before 

having children, after knowing his child has 

Down syndrome, and the process of 

resilience. 

Destination this study describes the 

psychological dynamics based on the 

acceptance phases of mothers who have 

children with special needs. Does this 

research focus on how psychological 

dynamics are based on mothers' acceptance 

phases with children with special needs? 

 

MATERIAL AND METHODS 

This type of research is qualitative 

research with a phenomenological approach. 

Qualitative research is a method that reveals 

a reality that exists correctly through a few 

words following data collection techniques 

based on the natural social situation. 

The participants in this study were 

four housewives who had children with 

special needs. We limit children with 

special needs undergoing therapy at a 

therapy house in Central Java, Indonesia. 

Table 1 This shows that participants are 

aged 34 to 48 years. The types of children 

with special needs from the participating 

children are Down syndrome (participant 1), 

autism (participant 2 and participant 4), 

motoric development barriers (participant 

3). 

Phenomenological qualitative 

research using a guide interview data 

collection tool. An interview guide was 

made based on the acceptance phases of 

parents when they found out their child had 

special needs. Data collection was carried 

out directly with a personal approach, and 

all of the participants gave consent before 

we conducted the interviews. The results of 

the interviews were then transcribed and 

continued with interactive data analysis.
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Table 1: Participants 
Participant Age Sex Special needs Children Category 

participant 1 48 years old P Down Syndrome 

participant 2 34 years old P Autism 

participant 3 37 years old P Barriers to gross motor development 

participant 4 34 years old P Autism 

 

RESULTS AND DISCUSSION 

According to Lestari (cited in 

Rachmawati & Masykur, 2017), children 

with special needs can be a source of stress 

that will later be experienced by both 

mothers, fathers, brothers/brothers/sisters, 

grandmothers, grandfathers, or cousins. As 

Hidayati (2011) explained, it is a heavy and 

significant responsibility for each family 

member when faced with children with 

special needs. And will experience stages 

from rejection to acceptance by providing 

facilities for their children to develop better. 

Duncan and Moses (cited in Vani et 

al., 2015) that the response given by parents 

when they have children with disabilities 

will experience three phases, the first is the 

primary phase (shock, denial, grief, 

depression), the second phase is secondary 

(ambivalence, guilt, anger, shame, 

embarrassment), and the three tertiary 

phases (bargaining, adaptation, and 

reorganization, acceptance, adjustment). 

Meanwhile, Safaria (cited in Rachmawati & 

Masykur, 2017) and Ros (cited in Faradina, 

2016) explained that the stages of parental 

reaction in accepting the presence of a child 

with special needs, namely rejection, angry, 

bargaining, depression, and acceptance. The 

four subjects who were interviewed went 

through these phases. 

Based on the findings that have been 

described, the four informants had different 

experiences when faced with the presence of 

children with special needs because all of 

the informants faced this problem with other 

actions. 
 

The shock phase 

Based on the findings from this 

study, it can be seen that in the shock phase, 

each family has different feelings and 

actions. In the shock phase, the informant 

felt sadness and disappointment after 

hearing the doctor's diagnosis, experienced a 

feeling of rejection from the informant's 

husband, family, or surrounding 

environment, and three of the four 

informants blamed themselves for what 

happened to their child. The following is an 

excerpt from an interview with participant 

1: 
 

"Yes, I’m is a mother, yes, that's sad. 

My son was sentenced like that… 

Yes, I just surrendered to God" 

Participants 1 
 

The surprised phase shown by the 

four informants was reinforced by Janet W. 

Lenner and Frank Kline(cited in Mahabbati, 

2009). The surprised phase or it could be 

said that the shock phase was the feeling of 

shock that mothers felt when they heard a 

child with special needs. Folkman et al., 

(1986) explain that a person's attitude of 

rejection is one way that can reduce 

burdens, control stress, and psychological 

pressure. Somantri, (2012) said, a closed 

rejection or open rejection by a mother. 
 

Reaction Phase 

Based on the findings of this study, 

it can be seen that the responses shown by 

the families were different. In the reaction 

phase, the family's reaction is when the 

informant informs that the child of the 

informant with special needs is sad, 

disappointed, confused/surprised, shocked 

until it finally raises a sense of rejection in 

the family. However, some feel affection 

and support in the end on reception. The 

way for the informant to respond to negative 

responses is through one explanation. The 

following is an excerpt from an interview 

with participant 2: 

"At first, we refused. Is this child 

autistic? We are still avoiding it, 

right… after a long time, the husband 

will confirm that if this is a deposit 

like this, we have accepted it." 
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Participant 2 

The reacting phase shown by the 

four informants was strengthened by the 

opinion of Cunningham and the Foundation 

for the Education of Children with 

Disabilities (YPAC) (cited in Vani et al., 

2015), the reacting phase is that parents 

easily express feelings of deep sadness 

(disappointed, panicked, anxious, and 

anxious). Feelings of failure) so that parents 

ask for help from others to help their 

children live well, at least in terms of 

independence. 
 

The Adaptation Phase 

Based on the findings of this study, 

it can be seen that the responses shown by 

the families were different. In the adaptation 

phase, the problems they are currently 

facing are communicating with their 

children or their gross and fine motor 

development. The four informants do not 

yet know their children's talents and 

interests because they have not been seen, 

but the tendency to like something has been 

shown but is still not convincing. Whether 

that's his interest or not. So that all 

informants are still confused about how to 

channel their talents and interests of 

children with special needs, but currently, 

all informants focus on finding their talents 

and interests first. To develop their child's 

abilities. The following is an excerpt from 

an interview with participant 4: 
 

“Incidentally, at my child's school, 

there is a therapy house named 

Yasmin. Finally I tried to ask 

questions, I signed up for Yasmin's 

therapy” 

Participants 4 
 

The phase experienced by the four 

informants was strengthened by the opinion 

expressed by Sarasvati (Santoso, Wibhawa, 

& Ishartono, 2018). The adjustment phase, 

or the bargaining phase, is one of the ways a 

mother tries to entertain herself and starts 

thinking about what efforts will be made so 

that her child gets healed. 
 

 

Orientation phase 

Based on the findings of this study, 

it can be seen that the responses shown by 

each family are different. In the orientation 

phase, all informants try to find schools and 

places of therapy for their children. The 

informants' expectations for their children 

are long life, more independence, and 

development to be better. The following is 

an excerpt from an interview with 

participant 3: 
 

"Hopefully, the first important thing is 

to stay healthy so that the future can 

be better... providing therapy as 

well..." 

Participant 3 
 

The phase experienced by the four 

informants is reinforced by Cunningham 

and the Foundation for Education for 

Children with Disabilities (cited in Vani et 

al., 2015). The orientation phase is when 

parents begin to seek and facilitate their 

children's physical and mental development 

needs, such as being sent to school and 

treated. Agreeing with Safaria (cited in 

Rachmawati & Masykur, 2017)and Ros 

(cited in Faradina, 2016), the acceptance 

stage is that parents begin to accept their 

child's condition and try to provide facilities 

that can maximize their child's abilities. 

Agree with what was stated by 

Safaria (cited in Rachmawati & Masykur, 

2017)and Ros (cited in Faradina, 2016), the 

orientation phase, or what can be called the 

acceptance stage, is that parents begin to 

accept their child's condition and try to 

provide facilities that can maximize their 

abilities. His son  

 

CONCLUSION 

This study concludes that, in 

general, there are similarities and 

differences between the four informants in 

experiencing the shock phase, reaction 

phase, adaptation phase, and orientation 

phase. In the shock phase, the origin of the 

children with special needs in this study was 

due to illness and a period of slow 

development, the feelings experienced by 



Jamillah et.al. Psychological dynamics of mother acceptance phase of the presence of children with special 

needs 

                            International Journal of Science and Healthcare Research (www.ijshr.com)  100 

Vol.7; Issue: 2; April-June 2022 

the four informants both felt disappointed 

and sad, the attitude of rejection shown to 

the presence of children with special needs 

and informants, husband, extended family, 

or the environment. In the reaction phase, 

the family's emotional reactions are shown 

when dealing with children with special 

needs, some accept, and some do not. 

However, among them, three informants 

will try to explain the conditions 

experienced by their children so that other 

people don't guess. In the adaptation phase, 

children with special needs have not yet 

shown talents and interests, but the tendency 

to like something has been shown, but they 

are still not sure whether it is their interest 

or not. The four informants, after receiving 

information on how to teach children with 

special needs, can already be introduced to 

their children and continue to seek to 

develop their children's abilities. In the 

orientation phase, the four informants tried 

to find schools and places of therapy for 

their children and hoped that the informants' 

children could develop better. 
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