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ABSTRACT

Nursing is considered as highly stressful
profession. Occupational stress is regarded as a
major occupational health  problem for
healthcare professionals especially nurses.
Evidence shows that occupational stress
decreases the quality of nursing care and
increases the chances of making errors. This
could have an adverse impact on patient care.
Also research has shown that prolonged stress
not only predisposes nurses to physical
disorders of the musculoskeletal and
cardiovascular system, but also increases the
vulnerability to psychiatric illnesses such as
depressive and anxiety disorders. Therefore, it
can lead to poorer health in the nurses
themselves.  Apart from physical and
psychological consequences occupational stress
has been reported to affect productivity, job
satisfaction and job performance of nurses.
Studies also report that occupational stress
results in considerable costs to organizations in
terms of absenteeism, attrition rate, injury
claims, infection rates, errors in treating patient,
reduced productivity, and health care resources.
Published research writings demonstrated
numerous causes for occupational stress among
nurses. These include shift duties, interpersonal
conflicts with peers, seniors, patients, or
doctors, performing tasks not related to nursing,
dealing with life-threatening emergencies,
unhealthy work environment, work overload,
death of patient and so on.

It is a well-known fact that management of
problem becomes easy if it's route cause is
identified. Therefore this review was undertaken
to determine the most common occupational
stressors and stress reduction strategies for
nurses. Review found some significant sources
of occupational stress such as excessive

include leading healthy
relaxation techniques.
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INTRODUCTION

Stress is a major psychosocial
constraint that has been proposed to
influence health and illness. Stress may be
viewed as an individual’s reaction to any
change that requires an adjustment or
response, which can be physical, mental or
emotional. ™ In general terms stress occurs
when people face demands which threaten
their ability to adapt. @ Stressor is defined
as a biological, psychological, social or
chemical factor that causes physical or
emotional tension and may be a factor in the
etiology of certain illnesses. 1!

Occupational stress,
occurrence among various professions
worldwide, is regarded as a major
occupational health problem for healthcare
professionals  especially  nurses.
According to the US Occupational Safety
and Health Institute, nursing profession is
ranked 27th among 130 studied professions
regarding work-related mental health
problems and nurses are under pressure and
stress of their profession more than other
medical professionals. 1

In a study conducted in India, 87.4%
of nurses reported occupational stress. ™!
Occupational stress has been reported to
affect job satisfaction and job performance
among nurses, thus compromising nursing
care and placing patients' lives at risk. ! In
addition, demands of various roles make

a common

workload, dealing with death and dying,  nurses  vulnerable to  stress and
conflicts with other health team members, and psychological ill health. ©
insufficient resources. Stress reduction strategies

International Journal of Science and Healthcare Research (www.ijshr.com) 25

Vol.5; Issue: 3; July-September 2020



Sharadchandra Vinayak Dighe. Occupational Stress among Nurses

Several work related factors give
rise to stress among nurses. These includes
high work pressure and a high demand in
the workplace, having to work on the night
shift, facing threats and violence at
workplace, having to adapt to new therapies
and high expectations of patients and their
relatives, having to stay on duty on
holidays, facing life-threatening and acute
emergencies and patients with unstable
situation, low equipment and facilities,
having occasional conflicts with doctors
beside inadequate teamwork, little support
of managers for the nurses and lack of
reward and incentives, the ambiguity of
nursing responsibilities, unacceptability of
jobs in the community, etc.

This article describes significant causes of
occupational stress among nurses and
measures to handle and overcome them.
Causes of Occupational Stress among
Nurses

1) Excessive Workload %%

Overload results in stress when the
requirement of social demands are
perceived as exceeding the person’s
resources. Healthcare sector is facing
shortage of nurses. In addition there is
steady rise in bed occupancy rate in the
hospitals. Apart from providing bedside care
to the patients, nurses are expected to
perform administrative and supervisory
responsibilities. They are assigned too many
non-nursing tasks, which they have to carry
out in limited time. Hence clinical nurses
are overburdened with work. Research
studies have proved that heavy workload is
the most significant contributor to job stress.
2) Dealing with death and dying **?
Death is an inevitable event in every
individual’s life. Nurses provide care to
patients at each stage of illness, viz.
recovering from illness or dying of illness.
Patients who are chronically ill and where
death IS inevitable, experiences
helplessness,  hopelessness and  other
psychological disturbances. They look at the
nurse as the person who can be depended
upon. Dealing with patient and relatives in

such situation is highly stressful for the

nurses.

3) Problems with supervisors [ 324

Nurses are being supervised by number of

supervisors, each  having  different

expectations and demand from nurses.

Nurses are expected to coordinate patients

care to other health care team members.

Sometime adverse situations arise in clinical

areas over which nurses have no control, but

for which they are held responsible. Such
situations put immense strain on nurse’s
physical and psychological health.

4) Conflict with patients relatives,
hostility by patients relatives, non-
compliant visitors 12314

Conflict with patient’s relatives

centers around restrictions regarding visiting
time or about patient care. Sometime it
happens that patient’s condition suddenly
deteriorates, patient does not improve in
spite of providing aggressive management
or shows poor response to treatment which
makes relatives frustrated. This may end
into hostility and aggression towards nurse.
5) Conflict with other nurses 34
Interpersonal conflict is quite common and
can be a potent source of frustration. Nurses
are bound to face many conflicts as they
work closely with people from varied
backgrounds. Decisions regarding patient
care may lead to conflict among nurses.
This makes the working environment
stressful.
6) Conflict with physician 34
Often physician expects nurse to carry out
some particular work which may not be a
part of nurse’s job responsibility. When
nurses are not able to perform duties as per
the expectations of the physician, they
criticize nurses. Further conflict may occur
between nurse and physician due to faulty
communication. Conflict with physician
proved to be a major factor causing stress
among nurse's.

7) g]ncertainty concerning treatment ™%

Sometimes physician may not be available
in a medical emergency, then nurses faces
dilemma whether to initiate treatment or not
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because each and every minute is important
in saving the life of the patient. Some other
times nurses may feel inadequately trained
for what they have to do, or they are
uncertain about operating or functioning of
equipments such as ventilators, infusion
pump etc. Improper taking and giving over
lead to uncertainty concerning treatment.
These situations put immense stress on
nurses.

8) Inadequate emotional preparation
Insufficient resources while providing care
to the patients poses threat to the emotional
integrity of the nurse. >4 Current outbreak
of COVID 19 is a typical example, where
nurses are facing scarcity of resources like
personal protective equipments (PPE).
Other factors which cause stress among
nurses include being incharge with
inadequate experience, unprepared to help
patient with emotional needs and being
exposed to health and safety hazards.
Nursing population is at high risk for
contracting communicable and infectious
diseases.

Measures to Overcome Occupational
Stress

1) Talk about Stressor ™!

Talking about stressors helps to
recognize them - which, later on, can help
address and hopefully resolve them. Talking
about stressors also help the nurse identify
what the actual issues are. For example, a
nurse may have a hectic duty shift because
inadequate staffing in the ward. In speaking
about it later, he or she may recognize that
the extra work isn't necessarily the problem,
it's that the manager isn't hearing the nurse's
concerns about patient safety. To resolve the
issue, the nurse would need to address the
communication between the staff and the
manager.

2) Engage in exercise **]

Exercise has been proven as an
effective stress reducer. Exercise helps
reduce adrenaline and cortisol as well as
boost endorphins. It also helps boost energy.
One of the best exercises for stress-relief is
yoga. Yogahas been provento improve

cardio and circulatory health,
weight and boost energy levels.

3) Meditation

According to the Mayo Clinic, meditation
provides many benefits. Emotionally, it
helps person to manage stress, get rid of
negativity and increases self-awareness.
Physically, it allows to manage anxiety,
pain, depression and heart disease, among
other issues. The best part of meditation is
that it can be done at work or at home. If
nurse is having a stressful day at work, she
can find a quiet place and take five minutes
to close her eyes and clear her mind.

4) Do an activity you love 7]

Making time for an activity you enjoy,
whether it be gardening, painting, reading or
playing a sport, can reduce stress.

5) Spend time with friends "}
Spending time with friends can help
brighten person's mood. Studies have
shown that spending time with family and
friends reduces risk of depression and high
blood pressure.

6) Eat healthy M

Changing diet to incorporate healthier foods
can have a long-term impact on your overall
mood and energy levels. Diets rich in
processed foods and high in refined
sugars are linked toan increase in mood
disorders such as depression.

7) Get more sleep 7!

Research  suggests sleep  deprivation is
linked to a lowered immune system,
increased risk of obesity and heart disease.
Getting seven to eight hours of sleep each
night will help to feel energized and
refreshed.

8) Learn breathing exercise
According to stress.org, deep breathing
helps to bring oxygen to the brain and
stimulates the parasympathetic nervous
system which helps to reduce stress. Heart
rate and blood pressure decrease and
muscles relax.

Deep breathing is a quick and easy way to
reduce stress; it can even be done at work in
the midst of chaos. Slipping away to the
break or supply room for a minute or two
can help. At home, deep breathing in the

manage

g [1517]
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